
DESIGN FOR NATURAL SURVEILLANCE

Provide windows that  over look communal  areas and
have a l ine of sight to stairways, play areas, and other
potent ia l ly  unseen spots.  Design balconies to |ook out
on common areas.  Vis i tors s tanding outs ide a uni t 's  door
should be v is ib le f rom ins ide the uni t ,  even for  ch i ldren.

Design landscaping to a l low for  survei l lance.  Keep
shrubs and hedges to less than 3 feet  ta l l  near  bui ld ings
to prevent  people f rom hid ing behind them. Consider
p lant ing f lowerbeds underneath windows so that
someone standing in  them looks suspic ious.  Burglar-
proof  p lants,  such as thorny bushes,  near  windows and
doorways are a lso helpfu l .  Tr im t ree branches up to 6
feet off the ground to increase visibil i ty around trees.

L ight ing helps wi th survei l lance and safety at  n ight .
L ight ing does not  have to be br ight ,  but  i t  should be
uniform. Remember to shield fixtures (systems: Measure 14-
Light Poltution Reduction). Consider using occupancy sensors
or photocell controls on outdoor l ighting to save energy
(Systems: Measure 13-High-Efficiency Lighting).

The courtyard at  Bet ty Ann Gardens has many elements for  natural
survei l lance:  balconies that  look toward a centra l  area,  benches to
encourage le isure t ime, and proper s i te l ight ing.

PROVIDE TERRITORIAL REI NFORCEMENT

Gates and fences are one way to discourage trespassing,
but landscaping and other attractive visual cues may be
better ways to help differentiate private from public areas.
Design building entries to promote a feeling of ownership.
Steps, fences, pathways, l ighting and overhangs can create
a transition space between public and private areas in
low-density housing. In dense buildings, various strategies
can be used to create a buffer between public spaces and
private units, such as providing relief in interior corridors
at unit entries, creating a recessed doorway with a small
overhang for a porch-like entry, or distinguishing the unit 's
entry with a special l ight f ixture. Areas without these buffer
zones may seem unwatched, which may encourage crime.

MAKE MAINTENANCE A PRIORITY
To ef fect ive ly  prov ide safety,  a bui ld ing and i ts  grounds
need to be wel l  tended.  Mainta in landscaping and create
good storage for bicycles and children's toys on the
ground floor. Promote good housekeeping of common
areas,  and locate the jani tor  c losets in  convenient  p laces
to make i t  easier  to  do regular  and specia l  maintenance.
l f  graf f i t i  or  vandal ism occurs,  remedy the s i tuat ion
quickly to discourage repeat Incidenls (Ptanning & Design'
Measure O7-Vandalism Deterrence and Manasement),

Code Considerations
Light ing requi rements general ly  s t ipu late a min imum
and average footcandle level  for  outdoor areas.
Funders or  c i t ies may have requi rements for
entryway designs or security features in crime-ridden
neighborhoods. The recommendations presented here
will enhance the security of any project that meets these
other  reoui rements.

Considerations for Residents
Reduced cr ime,  improved re lat ionships wi th neighbors,
bet ter  communi ty  appearance and bet ter  qual i ty  of  l i fe .

Cost and Cost Effectiveness
May add some minimal  design
t ime and potent ia l ly  some cost  for
benches,  overhangs and s imi lar

e lements.  To avoid increasing cost ,  use e lements wi th
dual  funct ions,  such as overhangs on south exposures.
Pr ior i t ize s i te  p lanning and min imize added features to
reduce cost.

Resources
o Local Government Commission has fact sheets

on communi ty  design,  t raf f ic  ca lming and safety:
www.lgc.org

o U.S. Department of Housing and Urban
Development's Affordable Housing Design Advisor:
www. designadvisor.org

" Project for Public Spaces has excellent resources on
designing secure publ ic  spaces:
http://pps.orglbu i ld i ngs/i nfo/how_to/security
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Some specific vandalism control strategies are:

o Provide a constructive outlet for youths. Most
vandal ism is  caused by teens and young adul ts
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\J  L Provid ing basketbal l  cour ts ,  parks,  and walk ing and
| | biking access to activit ies are good ways to encourage
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I positive behavior.

' Use durable and vandal-proof materials. The most
v i ta l  points are wal ls ,  windows,  doors and entryways.ffi Recommendation

-7 
r , , ,, '  Walls. lt can be diff icult to remove graffit i  from/- Iake steps to protect the development porous siding materiats t ike stucco. Fiber cemenr,
against vandalism during and after aluminum and composite siding can provide a better

defense against graffiti {structure: Measure io-Durabte
ConstruCtion to reduce wasted materials s,aine). Avoid large, clear wall areas that invite graffiti.

and cosly reptacement ffi:'[:lxT,:fih5;:n'J,'l:;j;J',#ff'j,.i::,
artists to paint murals in these areas.

Descr ipt ion 
uu windows.  Unmoni tored windows may at t ract

Vandal ism may occur throughout  construct ion and vandal ism more than windows in v is ib le locat ions.
af terward,  and can lead to ear ly  fa i lure of  bui ld ing Also,  consider  us ing ra ised- f loor  construct ion
components.  l t  is  a lso f rust rat ing for  res idents and or  otherwise ra is ing the height  of  ground-f loor
facil i ty staff, and can lead to costly repairs. windows to put them out of easy reach.

Dur ing construct ion,  reduce vandal ism by moni tor ing the ) '>)  Doors/Entr ies.  Use h igh-qual i ty  metal  or  so l id-
site and restricting access to areas prone to vandalism core doors with durable hardware and locksets,
and graffit i . especially in remote areas on the site. Entries

once a bui ld ing is  occupied,  designs that  promote should be wel l  l i t ,  wi th shie lds or  va lances to

interaction among neighbors, walkable areas, and good reduce light pollution $vstems: Measure 14), motion

maintenance wil l lessen vandalism fformoreaboutdesisnins 
sensors' and steps or pathways to help distinguish

for walking and bicycting, social gathering places and safety, see planning 
pu bl ic from private zones (Ptanning & Design: Measure

& Design: Measure 04, 05 and o6). 
06-Design for safety)'

u Use darker paint on walls. Darker paint, especially at
ground level ,  helps d iscourage vandal ism. Also,  i t  isBenefits

Deterring vandalism results in cleaner, safer 
easier to paint over graffit i  on dark surfaces (graffit i

communi t ies.  euick response to inc idents wi i l  increase 
may show through l ight-colored paint ) '

residents' morale and discourage future vandalism. , Use anti-graffit i  coating. On surfaces l ikely to attract
graffit i , apply an anti-graffit i  coating, which is usually a
water- or oil-based clear coat that can be easily cleaned.Appl icat ion

Protection against vandalism applies to every project, u Protect walls with landscaping. Plants such as vines
and is  especia l ly  appl icable in  cr ime-prone areas.  and fast -growing creepers are an economical  way to

protect walls and fences against tagging. However,
rodents and other  pests can be a concern when v ines
cover wal ls .

VANDALISM DETERRENCE
AND MANAGEMENT
Tips for Reducing Vandalism and Graffiti

Arch i tect
Bu i lder
Res ident
Bu i ld ing  Manager

y' Health/ lEQ
V Site/Community

l . . - r - . .

r' o&M
V Res identSat is fac t ion

DrvrsroN z: Site construction, DtvtstoN 9: Finishes
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ON THE CONSTRUCT]ON SITE

Ear ly  involvement  of  the communi ty  wi th the pro lect

can help protect against graffit i , theft, trespassing and

vandal ism on the construct ion s i te .  Neighbors and
communi ty  groups wi th a stake in  the development  are
more l ike ly  to pay at tent ion to act iv i t ies on the s i te '

Neglected areas invite disrespect and crime more than

clean,  wel l - tended spaces.  Regular ly  c lean job s i tes and
provide adequate physical  barr iers around vandal ism-
Drone areas,  such as back wal ls  and a l leyways.

POST-CONSTRUCTION
Create a vandal ism management p lan to counteract
damage that  may occur .  Remedy any vandal ism and
graffit i  within twenty-four hours. Show clear ownership
and pr ide in  the development  by conduct ing regular
maintenance and c leaning.

When c leaning up graf f i t i ,  use the least  tox ic  means
avai lable.  Use sta in-h id ing paints for  cover ing graf f i t i  on

wood and wal ls .  Harsh c leaners may be needed to c lean

oorous sur faces l ike br ick.

This 1ob s i te was not  vandal ized,  but  i t  Iooks as though i t  could have

been. A c lean and wel l -maintained s i te and bui ld ing discourages vandals '

Code Considerations
Some jur isd ic t ions may have ant i -b l ight  ord inances that

requi re c leanup of  graf f i t i  and construct ion jobsi tes both

during and after construction. Developers and property

managers should check wi th local  of f ic ia ls  for  deta i ls .

Considerations for Residents
Occupants benefit from improved quality of l i fe, a more

at t ract ive home, and reduced cr ime.  In the mid-1980s'
the New York Pol ice Department  found that  c leaning
the graf f i t i  o f f  the subway t ra ins reduced v io lent  cr ime

by more than 80%. The theory is  that  cr iminals are less

l ike ly  to act  when they are in  an order ly ,  wel l -kept  space.

Cost and Cost Effectiveness
Very cost effective. Most strategies
do not add cost beYond standard
Dractrce.

Resources
" City of Oakland's graffit i  abatement hotl ine:

(510)  238-4703

, City of Sioux Falls, South Dakota graffiti brochure
(download Planning & Design,  MeasureF f i le) :
www.siouxf a I ls.org/health/med ialgraff it i . Plan n i ng &
Design, Measuref

, State of Victoria (Australia), Department of Education
has usefu l  t ips for  prevent ing graf f i t i ,  vandal ism and
other cri me: www.sofweb.vic.ed u.a u/eme rgl crimprev I
index.htm
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